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Lost-and-found office 
Since Tartu lacks a place where one could take found objects, the City 
Government has opened a virtual lost-and-found office on its web page www.
tartu.ee/leiubyroo. It is possible to leave messages about both found and lost 
objects there. 

Municipal maintenance hotline
Call the municipal maintenance hotline, 1789, to report potholes, broken 
traffic lights, malfunctioning streetlights, broken traffic signs, missing manhole 
covers, trees that have fallen on the streets, environmental pollution, danger-
ous electric lines and icicles. The telephone is operated 24 hours. You can 
also send an SMS on the same number or e-mail: 1789@tartu.ee. 

 

byroo.tartu.ee Important phone numbers
Emergency calls, Ambulance 112
Police 110
Information phones 740 4020, 1182, 1184, 1185, 1188, 119
Customs information 880 0814, 676 4548
Bus station 12550
Eurolines 734 0075
Trains 1447
Information Office of the City 
Government 

736 1101

Tartu Tourist Information Centre 744 2111
Customer service phone of the phone 
company Elion 

165

Customer service phone of the 
electricity company Eesti Energia 

1545

Emergency number of the local water 
utility Tartu Veevärk 

736 2600




